POV

POV

The refugees need to have a tool that will help them learn the

Dutch faster

The refugees need to have more posibilties to learning the

language

The refugees need to learn Dutch, because they need Dutch to
help them integrate in Dutch society.

User

Needs

Insights

Refugee residents
in the Netherlands

POV:

Needs to

Learn more Dutch

Because

They only get one
hour Dutch lesson
in every week
taught by
volunteers. By
knowing Dutch they
are able to go to
work.

A refugee resident in the Netherlands needs more acces to
learning the Dutch language in a week, because this will improve
the development of learning Dutch.



| got feedback of Kadian on the POV: Instead of refugee residents in the Netherlands, change it
to refugee residing in the Netherlands. And from learning more Dutch | can change it to
increasing the proficiency in the language.
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Coffie, Angelina EL.A. 2 months ago
Today | asked feedback for my POV statement and HMW questions.

POV

Instead of refugee residents in the Netherlands, change it to refugee residing in the Netherlands. And from learning more
Dutch | can change it to increasing the proficiency in the language.

HMW gquestions

For the HMW questions it is better to make the questions less specific and more wider, so it's better for the ideation and we
then can use the lotus bloom.

New POV: A refugee residing in The Netherlands needs more accessible ways of learning the
Dutch language to increase their proficiency in the language because limited language
proficiency limits their integration and stifles their chances of obtaining employment.



